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DEVELOPING QUALITY TECHNICAL INFORMATION: A HANDBOOK
FOR WRITERS AND EDITORS (PAPERBACK)

Pearson Education (US), United States, 2014. Paperback. Condition: New. 3rd edition. Language: English . Brand
New Book. The #1 Guide to Excellence in Technical Communication-Fully Updated for Embedded Assistance,
Mobile, Search, Multimedia, and More Direct from IBM s own content design experts, this guide shows you how
to design product interfaces and technical information that always place users front and center. This edition
has been fully revised to help you consistently deliver the right content at the right time. You ll master today s
best practices to apply nine essential characteristics of high-quality technical information: accuracy, clarity,
completeness, concreteness, organization, retrievability, style, task orientation, and visual eEectiveness.
Coverage Includes Advocating for users throughout the entire product development process Delivering
information in an ordered manner by following progressive disclosure techniques Optimizing content so that
users can find it from anywhere Streamlining information for mobile delivery Helping users right where they
are Whether you re a writer, editor, information architect, user experience professional, or reviewer, this book
shows you how to create great technical information, from the product design to the user interface, topics, and
other media. Thoroughly revised and updated Extensive new coverage of self-documenting interfaces and
embedded assistance Updated practical guidelines and checklists Hundreds of new examples.
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Other Kindle Books

C lin ical C o mp an io n  to  M ed ical- Su rgical N u rsin g               
Mosby, 2016. PAP. Condition: New. New Book. Shipped from UK in 4 to 14 days. Established
seller since 2000.
R ead  eP u b  »    

Wh y  Simp le M atters:  Escap e th e C o mp lexity  Trap  an d  Get to  Wo rk Th at M atters                 
Bibliomotion. Hardcover. Condition: New. 240 pages. Imagine what you could do with the
time you spend writing emails every day. Complexity is killing companies ability to innovate
and adapt, and simplicity is fast becoming the...
R ead  eP u b  »    

200 Su d o ku  C h allen ges -  Very  H ard  -  Vo lu me 6:  Testin g Y o u r Brain  to  Keep  Y o u                          
Y o u n g   
Createspace Independent Publishing Platform, 2016. PAP. Condition: New. New Book.
Delivered from our US warehouse in 10 to 14 business days. THIS BOOK IS PRINTED ON
DEMAND.Established seller since 2000.
R ead  eP u b  »    

Su p er Sp eed  Datin g Gu id e:  Y o u r U ltimate Gu id e to  Datin g in  th e 21st C en tu ry                                
( P ap erb ack)   
Speedy Publishing LLC, 2014. Paperback. Condition: New. Language: English . Brand New
Book ***** Print on Demand *****. If you re new to where you are living or have been out of
the dating lifestyle...
R ead  eP u b  »    

Th e In v esto r's Gu id e to  Emergin g M arkets ( Fin an cial Times)           
Financial Times Management. Condition: New. Hardcover w / dustjacket. NEW. Dj fine; no
priceclip. Stored in sealed plastic protection. No pricing stickers. No remainder mark. No
previous owner's markings. In the event of a problem...
R ead  eP u b  »    
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L EGO ( R )  Star Wars H ero es U ltimate Sticker Bo o k        
Dorling Kindersley Ltd, 2011. PAP. Condition: New. New Book. Shipped from UK in 4 to 14
days. Established seller since 2000.
Do w n lo ad  Bo o k »      

Qu an tu m M ech an ics:  Th e Th eo retical M in imu m            
The Perseus Books Group. Paperback. Condition: new. BRAND NEW, Quantum Mechanics: The
Theoretical Minimum, Leonard Susskind, Art Friedman, First he taught you classical
mechanics. Now, physicist Leonard Susskind has teamed up with data engineer Art
Do w n lo ad  Bo o k »      

Gettin g to  Kn o w  A rcGIS Deskto p      
Esri Press, 2001. Paperback. Condition: New. Brand New!.
Do w n lo ad  Bo o k »      

U ltimate C alm C o lo u rin g:  P eacef u l Pattern s:  24 Gian t- Sized  Design s f o r H o u rs                              
o f  C reativ e Stress- R ed u ctio n  ( P ap erb ack)             
Anness Publishing, United Kingdom, 2016. Paperback. Condition: New. Language: English .
This book usually ship within 10-15 business days and we will endeavor to dispatch orders
quicker than this where possible. Brand New Book. Relax
Do w n lo ad  Bo o k »      

Th e M ath ematics o f  N etw o rks ( P ap erb ack)           
American Mathematical Society, United States, 1982. Paperback. Condition: New. Language:
English . Brand New Book. The theory of networks is a very lively one, both in terms of
developments in the theory itself and of
Do w n lo ad  Bo o k »      
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